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K @ X K" HHHKHY M CHX KRS hs HTKK Y % € WK THeKx my nHK ek n
\ (services innovation) (new or improved service) V:ErkX @ KmYXHX B F O
( - : KT nKH Y™ TIH XKk vhk e KKXTIH WL T - e
K% HHH _THﬂ-’M"fYKKm (new or different way of providing a b © L{%K H..q' “-L!-,# "f hkiel
L (service delivery innovation) T eX XWUWTH:UNT XY

K @ X XX~ HHHTY-THr f TH,
(administrative or organizational
innovation)

p
KeXxX HHH3 T: @ :
L (conceptual innovation)
K@K HHH@ Y | HKTHT € YX TH ek mhy N HK ek g i
L (policy innovation) KMhkY HHHKT:yHWNT

- - € YWKK W T €k by N HK ¢k ik XKK

K @ X B HMKK @ W:HXKKXTHUT HuYy jj KEFTE THTEKIG 106 KT Tk K1 TR

(systemic innovation) HXKK34nH 4y Hh X rib ox oK Kt OTH TN KK KR b:
y H, QK ek SoRpidk € HK IS 1

CK Yy NHK ek sl " H: THI
T O THAT:  XKK: TK T H

p . ’\ € YXKI T O oHw:THAD: v eu
%} THUY HXKaek:: Tk ¥

TH AT H hHIHNS T DRTRTH VOKK ') THe o
€mhXe NKTOXoMTIHK €K gk
€ ynHe  ny::eKuny Kmx”

€ YK THEeKk iy nHK €
T K3 une JYmKgT iy
HVXK™ TiHe Y€ HTIXT ©

X3 @
KT

A2 eKKKlHKmﬁmeﬂ&M
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