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Welcome to ...
The World of WISDOM

Knowledge speaks, but wisdom listens.
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EXPLICIT and TACIT KNOWLEDGE

EXPLICIT KNOWLEDGE

Manuals How-to guides Memos
Documents Videos MNotes
Procedures Databases Records

TACIT KNOWLEDGE

Individuals’ skills ldeas Cultural beliefs
Expertise Insights Values
Education Intuition Attitudes
Experience Dbservations Mental models

KNOWLEDGE MANAGEMENT PROCESS

>

KMNOWLEDGE o - KMNOWLEDGE

EXTERMALIZATION KNOWLEDGE

ELICITATION DISTRIBUTIOMN MAINTEMNAMNCE

B ASSESSMENT

KNOWLEDGE MAPPING
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EXPLICIT and TACIT KNOWLEDGE
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GOOD KM : km na dgoviduagvls 2

* Purposeful : DiUnung / DSanUs:avA (1I3u aadnyri Javnu KSe dounas
wewun davnisus:aunasniluaiu xxx)

* Focus : Yuitruny DAowEalsu

* Participation & Sharing: JdJusou Unisngslagnannis “s:davNgwiu”

* Have FUN & Friendly : GA2W&uIdu Dans:0uifiv Growidufiulov

* What's NEXT ? : Dnnsifiudeya 1liothlUtdegea (1iu DATA nasulum
o:lsaolaan? )

* Findability : 1311 AUKTTIA “NNASY” RAOUNISAUNT ****




GOOD KM

KM for AllL
KM of ALL
KM from ALL




KM Strategy : SECI Model

To To
Tacit Explicit
Dialogue
From Tacit Socialization Externalization
Field (Team) E::;:Ei
Building Knowledge
From EXpliCii‘ Internalization Combination

Learning by doing
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Applied OE for Creative kM Building

. KAOSPILOT
Ok Experience
DeSlgn /\Aodel B
High Concept
Excitement Entry Engagement Exit Extension

Source : KAOSPILOT 23



1. Excitement

The way the person first becomes aware

of and Is attracted to the experience.

What captures their attention
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2. Entry

Entering into the

experience, crossing/from M =

one 'context into the

designed context
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4. Exit

The clear endof the

designed experience
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