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" LUUNIRSUSSLRUATLUUALASY (Likert Scale)

Response Set 1 2 3 4 5
Frequency Never Rarely Sometimes Often Always
Quality Very poor Poor Fair Good Excellent
Intensity None Very mild Mild Moderate Severe
Agreement Strongly disagree Disagree N eit:t;r:ggr::!e nor Agree Strongly agree
Approval Strongly disapprove Disapprove Neutral Approve Strongly approve
Awareness Not at all aware Slightly aware Moderately aware Very aware Extremely aware
Importance Not at all important Slightly important Tr:z::::? Very important Extremely important
Familiarity Not at all familiar Slightly familiar Moderately familiar Very familiar Extremely familiar
Satisfaction Not at all satisfied Slightly satisfied Moderately satisfied Very satisfied Completely satisfied
Performance Far below standards Below standards Meets standards Above standards Far above standards

https://www.quora.com/What-is-the-best-Likert-sc

First, there are different
types of Likert scales
which are developed to
measure attitudes,
emotions and
frequency.

Second, a good Likert
scale will have
comprehensible
questions and clear
answering (for
respondents) and
scoring (for analysis)
instructions.

Third, (this may not be important for all researchers but) the
researcher may need to consider the use or omission of a neutral

category (e.g. “sometimes”, “don’t know

n u
7

neither agree or

disagree”, “somewhat important”) as it can alter findings.

le=to-use
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Feelings Chart

How | feel

What | can do

" Graphic Rating Scale

Ask to go visit Mrs. Holland

Ask to take a break/use
theraputty

Hold on to Luke Skywalker [if he
is here]

Take 4 or 5 deep breaths

X)) () (&) (&
et & o= s
1 2 3

Ask to go visit Mrs. Holland

Ask to take a break/use
theraputty

S ° 3 Hold on to Luke Skywalker [if he
\./ , \ is here]
|’ “ t 2 Take 4 or 5 deep breaths
m really upset.
0 4 5 y up
3 L her know th; h
No Hurt Hurts Hurts Hourts Hurts Hurts fp'rif,f:f. et sm: :al:ve
Little Bit Litle More Even More  Whole Lot Worst

I've got a problem.

U

Play with your squishy thing

Hold on to Luke Skywalker [if he
is here]

Take 4 or 5 deep breaths

[ S I ]y W}

Play with my squishy thing
Think of my favorite things

Say “I'm going to be 0.K." to
yourself

Take 3 or 4 deep breaths

Feeling Great!

Enjoy the feeling!

Have fun
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a v o .
HNIMSL9eN9BUAU (ordinal scale)

HISDUASNTA (interval scale) \

NIRSDHSININ (ratio scale) ‘\

oXie Is T Agtributes can be ordered
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w Absolute zero
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Nominal Numbers
Assigned
to Runners 7

Ordinal Rank Order Finish
of Winners

Third Second First

Finish

8 3

place place place
Interval Performance - 91 06
Rating on a
0 to 10 Scale
15.2 14.1 13.4
Ratio Time to Finish
in Seconds

https://www.slideshare.net/KaranKhaneja/measurement-and-scales?qid=866a5f4b-3266-48b9-b658-3bdb2e3c3alf&v=&b=&from_search=9
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NARILASIZHATVINTIZHN: Nominal data

Figure 1: Flow chart on statistical tests to be used for data measured in nominal scale

Nominal data

Hypothesis of Hypothesisof
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Sampple selection Sample selection

i two /> two
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MEASUNES

twao = two two > two Coefficient of
Mmeasures measurss contingency

McMemar

Chisquare .
chisquare

N Gunawardana



NARILASTIZANMANIEHN: Ordinal data

Figure 2: Flow chart on statistical tests ro be used for data measured in ordinal scale

Ordinal data

Hypothesis of Hypothesis of

difference assodation
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selection i Spearman r
independent z
= havo > o
Dwo measures WD Mmeasuras
MEeasUres Measures

Mann-Whitrey Kruskal-Wallis Wilcomxon Friedman
U test H test T test AMNOVA by ranks

N Gunawardana



NARIASTIZATMANIZAN: Interval data

Figure 3: Flow chart on statistical tests to be used for darta measured in interval scale
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