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How you want others to S@€ you?
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How you want others to feel about you?

What people will think when they think about you
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“The ability to make a good impression in any situation
by Verbal Communication, Non-verbal Communication
and Visual Communication”



Personality and First Impression

Horn effect - - Halo effect

* What-is-beautyful-is-good-effect
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Good Personality for Work

warmth

tolerant, warm, good natured, sincere, helpful, honest
competence

competent, confident, independent, competitive, intelligent

determined, skillful, industrious, intellicent, scientific

® The rank ordered effects of these dimensions confirmed that competence is the most important
predictor of persuasion, while sociability and composure are of about equal importance to character,
at least in judging a public speaker’s effectiveness.

Burgoon, J. K., Birk, T., & Pfau, M. (1990)
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Johari Window

Known to Self Not known to Self
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Berlos’s SMCR Model of communication
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Makeup Guide By Natason

Basic Simple

Smooth .
Classic

Everyday

Double up

EVERYDAY

GIRLE KIGHT 00T

GROCERY STORE

THPORTANT

DINNER PARTY
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LUNCH WITH NEETING
PARENTS W
FIRST DATE ‘&m
JOb INTERVIEW @ @ 4 @ W W
Character: Character: Character:
sweet, cute, soft, fresh, feminine, luxurious, quite, edgy but safe, corporate, subdued, smooth, soft, lively, drama, conflict, passion, fun, confident
youthful, fresh, friendly fashionable, Parisian

baby, elegance
30
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Believe Appearances Are Important
Good-looking Service - Service Attitude

Service personnel are neatly dressed
-motivate customers to generate a positive perception(nssusisouon)

-make customers feel appreciated and respected.(Susuua:uitnIsw)
(Sirgy et al, 2000),(Tsai, C. W. 2016)
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N INATITH Sigmund Freud
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Strong

Performance

Weak

How anxiety affects performance.
The Yerkes-Dodson Law

Impaired performance
because of strong anxiety

Optimal arousal
& Optimal performance
Increasing attention
and interest
Low High

Arousal

(stress, anxiety)
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1.03SdanN1sNnuADIULASYQ (Stress Management)
2.WAnAQuUON (lugionacioguassa,uovtAulomatuoymi) aqanQuINAQNLIA (daun,nscitad31enga)

You are Okay with me

e el

3.I883008100AUFU,ADMIKIIEY (Hedonic, Eudaimonic)

Il am not OK I am OK
You are OK You are OK

4.1mMSW UufiDQuLDYv (Self-esteem) 715 oW LBBERTT| haatthy asfion
Get away from Get on with
Helpless Happy

5.0dS:NMONISAQ (Autonomy)
6.0FUWUSMWAGHAUAUSDUTD (Positive relationship)
7.M&E9AAUAUTA (sense of control
8.0ADWEIQKEU (flexibility)

9.05uauinisind (magiation

10. lEIWUE)UE U1Dals lUE)I'ﬂ FT]WO uu:)noumaonomwaasmamtmm nn C_1' (Feeding Positive
Thoughts)

I am not OK I am OK
You are not OK [You are not OK

hopeless position | one-up position

| am Not Okay with me
aWw Yim A0 we |

Get nowhere with Get rid of
Hopeless Angry

Life Positions

You are Not Okay with me | Thomas A. Harris
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