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The Quality of Work Life that Influences Satisfaction and Tendency to Continue Working of
staffs in The Department of Health, The Ministry of Public Health.
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Abstract

This research has objectives to 1) Study personal characteristics factors, consisting of gender, age, marital
status, education level, position, working age and income towards the satisfaction of Department of
Health personnel 2) Study the quality of life at work in terms of sufficient and fair remuneration,
operational conditions, pleasant to work and promote health, progress and stability in work,
opportunities for the development and use of people's abilities, collaboration and relationships with
other people, democracy and faimess at work, balance between work and personal life and pride in the
organization that are related to the satisfaction of the Department of health personnel and 3) Study the
satisfaction of work that is related to the work behavior trends of the Department of Health personnel.
The samples used in this study were 429 personnel in the persons who are civil servants, government
employees, employees of the Ministry of Public Health and personnel employees under the
Department of Health. The research instruments was a questionnaire. The statistics were used of data
analysis consisted of frequency, percentage, average, standard deviation, One — way Analysis of Variance
and Pearson Product Moment Correlation Coefficient. The results of the study revealed that 1) Personnel
of different age, position, working age, salary rate have different work satisfaction. Statistically significant
at the level of .00, .01, .00, .00 2) The overall quality of work life is associated with a very high level of
work satisfaction in the same direction (r =.956 ). When considering the aspects, it was found that
adequate and fair compensation (r =.744), pleasant working conditions and health promotion (r =.789 ),
progress and stability in the work (r =.833 ), opportunities for the development. 3) The overall satisfaction
is associated with the trend of future work behaviour in the same direction moderately (r =.635) and
when considering each aspect, it was found that when personnel are satisfied with adequate and fair
compensation (r =.424), the operating conditions are pleasant to work and promote health (r =.500 ),
progress and stability in personnel work (r =.532 ), opportunities for development and use of abilities
(r =519 ), collaboration and relationships with other people (r =527 ), democratic and justice
opportunities in work (r =.508 ), higher work balance with personal life of personnel will cause personnel

to have a moderate increase in behaviour. (r =.537 )
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